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New Chief of Community Health Seeks to Expand Team’s Impact
When Brendan Keenan saw the
Chief of Community Health job opening with the Worcester Division of
Public Health (WDPH) he jumped
at the chance to apply, envisioning
huge potential to build on the Central Massachusetts Regional Public
Health Alliance’s (CMRPHA) work to
increase access and equity for positive and sustainable change across
the community. That vision began to
become a reality when he was offered
the position and then officially started with WDPH on April 11.
“Not only did the Chief of Community Health position align with
my skillset, it was the perfect opportunity I have been looking for to

New Chief of Community Health Brendan Keenan
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After 25 Years with the City, WDPH Business
Manager Sue DiTaranto Calls it a Career
Since 2007, Sue DiTaranto has been
the behind-the scenes force keeping the Worcester Division of Public
Health (WDPH) running as Business
Manager. After 25 years working for
the City of Worcester, she announced
her retirement, effective April 29.
While WDPH currently boasts
about 30 staff members, Sue started her tenure shortly before a round
of recession-related layoffs reduced
its staff to four. She was an integral
part of WDPH’s rebuild, managing
invoicing, payment requests, payroll, tobacco and medical marijuana
permitting, and other administrative
tasks that kept operations running.
Sue also served as the city’s burial
agent, working closely with funeral
homes requesting burial permits, li-

censing, and other assistance.
“I am not exaggerating when I say
we could not have made it through
the last 15 years without Sue. From
managing finances, to working with
tobacco retailers, to making sure everyone got paid on time, she always
made sure things ran smoothly so
that WDPH could provide essential
public health services across Worcester and the Central Massachusetts
Regional Public Health Alliance (CMRPHA). And we had a lot of fun and
laughs along the way,” said WDPH
and CMRPHA Director Karyn Clark.
Referring to herself as a “jack of all
trades,” Sue most recently lived up
to that epithet during the first wave
of the COVID-19 pandemic, when she
Continued on page 3

The Central MA Regional Public
Health Alliance (CMRPHA) Newsletter is published by the Worcester
Division of Public Health (WDPH) to
present stories about how the Alliance is working to improve, promote,
and protect the health and safety of
its residents through community and
academic partnerships, data-driven
decision-making, and high quality
public health services.
WDPH is the lead agency of the
CMRPHA, a coalition of five municipalities (Grafton, Millbury, Shrewsbury, West Boylston, and Worcester)
working cooperatively to create and
sustain a viable, efficient regional
public health district.
If you are interested in learning
more, please feel free to contact WDPH
at 508-799-8531 or health@worcesterma.gov.
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Brendan Keenan Hired as New Community Health Chief
Continued from page 1

work more closely with the Greater
Worcester community. I am passionate about addressing social determinants of health and increasing the
reach and visibility of the CMRPHA
and WDPH, and specifically the Community Health team,” he said.
As Chief, Brendan will oversee a diverse team of about 10 staff members
working on programs related to behavioral and mental health, tobacco
compliance, substance misuse, youth
development, flu and COVID-19 vaccines, breastfeeding, nutrition, food
systems, and clinical linkages. Many
of the initiatives rely on grant funding and community partnerships.
“We’re thrilled to have Brendan
join WDPH after an inclusive search
process that solicited input from the
entire Community Health team. He
brings extensive management and
administrative experience, along
with invaluable understanding of
working with vulnerable and at-risk
populations in a manner that is empathetic and equitable,” said WDPH
and CMRPHA Director Karyn Clark.
While Brendan’s career background is rooted in social work and
education, he got a crash course in
public health at his previous position
as the Director of Social Emotional
Learning for the Wachusett Regional
School District. During the COVID-19
pandemic, he assumed leadership
for the district’s COVID-19 response,
managing contact tracing, coordinating testing and vaccine clinics,
liaising with local boards of health,
and hiring a new lead nurse as well
as elementary school counselors. He
took away important lessons that he
brings with him to WDPH.
“The pandemic illustrated how
the community can come together to
tackle big challenges, and I think the
public health field is in a position to do
that more broadly beyond COVID-19.

I am excited to work with community partners to build new connections and help transform grassroots
initiatives into larger, more formal
processes to improve public health,
while empowering the Community
Health team to continue and expand
their already amazing work,” he said.
One of the key qualifications WDPH
sought in a new Chief of Community Health was the ability to advance
health equity and programs impacting the CMRPHA’s most vulnerable
communities. Brendan brings equity
and anti-racism skills from his work
in schools and serving as a facilitator and curriculum designer for the
Worcester Trauma, Resiliency & Racial Equity Institute’s trainings on
trauma, resiliency, and racial equity.
After first attending the Foundational Training when it was co-led by
the Boston Public Health Commission and the Coalition for a Greater
Healthy Worcester, Brendan was offered the opportunity to become a facilitator when the course transitioned
to be delivered locally in Greater
Worcester by the Institute. He was
particularly drawn to the Institute’s
continuous improvement model,
which enables trainings to be shaped
around the needs of participants to
most effectively deliver practical applications and tools that they can use
to make immediate impact.
Additionally, Brendan oversaw the
equity and anti-discrimination work
for Wachusett Regional Schools and

worked with the school committee
and other stakeholders to enact policies that promoted inclusion and a
positive school and district culture.
He plans to bring a similar model
to the Community Health team, along
with his community-based social
work approach to helping students
through a strength-based lens. Prior to his role at Wachusett, Brendan
was a community-based and school
social worker, restorative justice coordinator, special education teacher,
assistant principal, and principal in
Worcester Public Schools and other
school districts.
“My goal is to foster a supportive
and collaborative environment that
helps drive creativity in addressing
the root causes of public health disparities. As the Community Health
team, we can model the cohesion and
mutual trust that are at the heart of
all positive collaboration. The team
members are skilled and dedicated
professionals who are provided invaluable guidance and service in and
around Worcester,” he said.
Brendan continues to teach at local
universities as an Assistant Professor
in behavioral health, education, and
school counseling, in addition to facilitating equity trainings. Brendan
currently resides in Worcester with
his wife and two dogs, and when not
teaching or working at WDPH, you
can find him playing guitar, mandolin, and other instruments live and in
studio with traditional Irish bands.
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Sue DiTaranto Retires, Recalls 25 Years of Service to Worcester
Continued from page 1

was assigned to Worcester’s Emergency Operations Center (EOC) as the
finance section chief working with
city departments and Federal Emergency Management Agency (FEMA)
and was on call 24/7. An expected
two-week assignment quickly grew
longer, and although she returned
from the EOC, Sue continued to liaise
with FEMA on a part-time basis for
two years.
Beyond the pandemic, Sue witnessed a lot of change during her time
with the city, including an evolving
job description, time-saving technological upgrades, departmental
realignment, and Polar Park being
built outside her desk window. She is
grateful for the wealth of knowledge
she gained over that time working
with her WDPH colleagues, including
Medical Director Dr. Michael Hirsh
and former public health commissioner Dr. Leonard Morse, as well as
former City Clerk David Rushford.
Sue began with the City of Worces-

City Manager Edward M. Augustus, Jr. visited
WDPH to thank and say goodbye to retiring
Business Manager Sue DiTaranto
ter in 1997 at the Health & Code Department (now Inspectional Services), before moving to the Building
Department and then the City Finance
Office. One of her favorite memories during that span was helping to
manage the finances for Worcester
Technical High School when it was

Drug Takeback Day Another Big Success
Hosted at the Shrewsbury Senior
Center on Saturday, April 30, the regional National Prescription Drug
Takeback Day collection site saw 342
pounds of medication dropped off
by residents across the Alliance and
Greater Worcester for safe disposal.
Shrewsbury Police Lieutenant James
Lonchiadis and Officer Mark Hester
were stationed at the Senior Center
and were amazed by the continued
turnout and enthusiasm generated by
the event, reporting a steady stream
of people for four straight hours.
The town of Shrewsbury partners
with the City of Worcester to host the
semi-annual event, which is managed nationally by the United States
Drug Enforcement Administration
every April and October. Residents

can drop off unused, unwanted, and
expired medications anonymously
and with no questions asked.
In addition to the national dates,
many local police departments host
drop-off boxes for residents to take
advantage of throughout the year.

Below: Shrewsbury Senior Center entrance
Top right: Box of dropped-off medication
Bottom right: Lt. Jim Lonchiadis and Ofc.
Mark Hester with full collection for disposal

being built. She considers herself
lucky to have built countless friendships across departments, including
WDPH, Health and Human Services,
Inspectional Services, Police, Fire,
and more.
“The people I have met along the
way has been my favorite part of
the job, and I hope to depart while
leaving behind a little bit of my own
knowledge and a good laugh that everyone will remember. I will miss the
entire WDPH team and the bond that
we have with each other,” Sue said.
Prior to joining the city, she worked
in a periodontist’s office for 12 years
and then as a teacher assistant at the
Mercy Center for 10 years.
Sue promises to keep busy during
her retirement, and will even be helping WDPH part-time as it seeks her
successor. She will also be able to enjoy herself outside of 25 Meade Street
as she plans to spend a lot of time
with family while also traveling—in
particular, she is excited to spend her
upcoming summer on the beach.
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PHEP Coalition Summit Reflects Back on Pandemic Response
On Thursday, May 5, representatives from 74 local health departments and boards of health—including the Central Massachusetts
Regional Public Health Alliance communities—gathered at the Beechwood Hotel in Worcester for the Massachusetts Region 2 Public Health
Emergency Preparedness (PHEP)
Coalition COVID-19 After Action
Conference. Attendees discussed
successes, challenges, and lessons
learned from local and regional pandemic response.
The event was a chance to review
how PHEP Coalition municipalities
acted to protect their citizens over
the past two years, with a particular

focus on establishing vaccine clinics. Attendees met in small groups
to discuss and then report back their
approaches and strategies for overcoming the barriers they faced, along
with how they can be better prepared
to anticipate future emergencies.
Some of the common challenges encountered during the pandemic
included communications and misinformation management, clinic
staffing and logistics, acquiring adequate resources, vaccine ordering
and storage, and reaching vulnerable
populations.
Attendees agreed that flexibility and adaptability on the fly is key,
but Coalition members were also optimistic about their ability to revise
their emergency response plans so
they are better equipped in the future after having encountered such
an unprecedented pandemic event.
Some of the new priorities attendees
recommended include mapping out
more suitable clinic sites, pooling resources and establishing community
networks and partnerships, knowing how to troubleshoot technology,
and ensuring local departments and
boards of health have a larger voice

when planning and executing local
emergency response.
The Massachusetts Region 2 PHEP
Coalition was established in 2004
and works on joint initiatives related
to public health emergency planning
and response, including fulfillment
of PHEP grant deliverables. The coalition is funded through a grant from
the Centers for Disease Control and
Prevention via the Massachusetts
Department of Public Health’s Office of Preparedness and Emergency
Management. Region 2 is one of six
regions delineated by the Massachusetts Executive Office of Health and
Human Services.
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Coalition Corner
CHIP Update
The 2021-2026 Community Health
Improvement Plan (CHIP) Baseline
2021 Evaluation Report can now be
viewed on the CHIP website. Over
the course of the CHIP’s lifecycle,
the progress of each strategy will be
tracked on a five-category scale from
“In Development” to “Implemented.”
Click here to read more about the
CHIP and how it relates to the region’s Community Health Assessment.
Upcoming Meetings
Steering Committee
• Tuesday, May 17, 3:30 - 5:00 p.m.
• 25 Meade St, Worcester, MA
01610, Room 109
Racism and Discrimination/Cultural
Responsiveness Working Group
• Wednesday, June 1, 1:30 - 3:00
p.m.
• YWCA, 1 Salem St, Worcester, MA
01608
Community Engagement Subcommittee
• Monday, June 6, 10:00 - 11:30 a.m.
• YWCA, 1 Salem St, Worcester, MA
01608
Policy and Advocacy
• Wednesday, June 8, 12:00 - 1:00
p.m.
• Via Zoom
Access the full community calendar of all open Coalition meetings
here, and click here for the full Coalition newsletter archive.
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Guns to Gardens
National Buyback Day
A transformative effort to reduce gun viol ence

City Welding & Fabrication
10 Ararat Street
Worcester, MA 01606

Saturday

June 11
9am- 12pm

100%
Anonymous
Exchange guns
for gift cards

Instructions
$25 for rifle; $50 for pistol; $75 for
automatic or semi-automatic
All guns brought must be unloaded
and wrapped or contained in a
bag.
Free Gun Locks

For More Information: www.gunstogardens.org

www.ummhealth.org

