
OFFICE OF THE 
TOWN MANAGER 

March 23, 2014 

Town of Shrewsbury 
MASSACHUSETTS 01545-5398 

To: Insurance Advisory Committee (lAC) 

From: Daniel J. Morgado 

Re: Revised Health Insurance Plan (HIP) Proposal 

Richard D. Carney Municipal Office 
Building 

I 00 Maple Avenue 
Voice: 508-841-8508 
Fax: 508-841-8599 

dmorgado@th.ci.shrewsbury.ma.us 

After considering the feedback I have been getting from the lAC, employees and union 
leadership, I have revised my HIP proposal for FY 2015 and FY 2016 as follows: 

1. Effective July 1, 2014, all existing active employees and existing non-Medicare eligible 
retirees have the option of moving to the WSHG Benchmark plans that will maintain the 
current contribution ratios or they may remain on the current Rate Saver plans with 
new contribution ratios established for the Fallon Plans of 71.5%/28.5% (from 73%/27%) 
for the Select program and 76.5%/23.5% (from 78%/22%) for the Direct program. 

2. Effective July 1, 2014, all new hires and new non-Medicare eligible retirees must enroll 
into one of the Benchmark programs. For those employees retiring the conversion to 
the Bench Mark program would be at the next open enrollment after the effective date 
of retirement. 

3. The Harvard Pilgrim PPO and Tufts POS premiums will increase by 8.0%. The current 
contribution ratios would continue. 

4. Renew all senior plans as offered through the West Suburban Health Group (WSHG) 
with contribution percentage changes for the Fallon Senior Plan and Tufts Medicare 
Preferred moving from 75%/25% to 70%/30%. This contribution percentage change 
would take place on January 1, 2015. 

5. That this program remain in effect for a two year period commencing July 1, 2014 with 
no other changes to be made other than plan design changes requested by the 
respective carriers and changes in monthly premiums resulting from the FY 2016 
premium rating process. In the case of the Fallon dental plan design element, this may 
go away in FY 2016. 



6. That the Out of Pocket Maximums (OOP) for the Harvard Pilgrim PPO (In-Network) be 
established at $2,000/$4,000. Note is made that the OOP for the Fallon Select and 
Fallon Direct Rate Saver Plans is $1,000/$2,000 which is different from every other plan 
which is $2,000/$4,000. This lower amount should have resulted in a 1% increase in 
premiums which is not being collected by the WSHG. The matter of OOP will be 
revisited prior to next year's renewal and will result in some changes. 

7. That the Tufts Health Plan establishes a new tiering structure for hospitals as mandated 
by the Group Insurance Commission (GIC) as outlined in the attached. 

8. That effective January 1, 2015, the Town's Flexible Spending Account (FSA) adopt a 
$500 roll over provision consistent with Federal law at that time and in the future in 
order to provide a better opportunity for employee and retirees to adapt to a deductible 
and higher co-pay plan design. 

By reducing the contribution ratio change for the Rate Saver program from that shown 
previously, the employer cost of the Rate Saver program is the same in FY 2015 as is in the 
current fiscal year. 

I have taken the liberty of preparing a draft recommendation (attached) that I will ask you 
adopt on Tuesday afternoon. 

Also, following this memo are a series of Exhibits that I will review in detail with you on 
Tuesday, March 25, 2014, at 3:00PM. 

Please advise me directly with any questions. 

Cc Union/Association Presidents 
Thomas Gregory 
Carolyn Marcotte 
Barbara Malone 
Liam Hurley 
Christine Fowler 



Summary of FY 2014 Health Insurance Program 

Employee/ Town 
Employee/ 

Employee/ 
Town #of %of Retiree Town Share Plan Type Premium 
Share 

Percent Retiree Percent 
Participants Plans 

Share 
Share 

Total 
Budget 

Retiree Share Total 
Share (Annual) 

(Annual) Budget 

Harvard Pilgrim PPO Family $3,886.00 $1,943.00 50.00% $1,943.00 50.00% 0 0.00% $23,316.00 $23,316.00 $46,632.00 $0.00 $0.00 $0.00 
Individual $1,750.00 $875.00 50.00% $875.00 50.00% 5 0.60% $10,500.00 $10,500.00 $21,000.00 $52,500.00 $52,500.00 $105,000.00 

Tufts POS Family $3,886.00 $1,943.00 50.00% $1,943.00 50.00% 0 0.00% $23,316.00 $23,316.00 $46,632.00 $0.00 $0.00 $0.00 
Individual $1,750.00 $875.00 50.00% $875.00 50.00% 0 0.00% $10,500.00 $10,500.00 $21,000.00 $0.00 $0.00 $0.00 

Blue Choice Rate Saver EPO Family $1,685.00 $1,011.00 60.00% $674.00 40.00% 5 0.60% $12,132.00 $8,088.00 $20,220.00 $60,660.00 $40,440.00 $101,100.00 
Individual $628.00 $376.80 60.00% $251.20 40.000/o 4 0.48% $4,521.60 $3,014.40 $7,536.00 $18,086.40 $12,057.60 $30,144.00 

Tufts Navigator Rate Saver EPO Family $1,688.00 $1,012.80 60.00% $675.20 40.00% 7 0.84% $12,153.60 $8,102.40 $20,256.00 $85,075.20 $56,716.80 $141,792.00 
Individual $645.00 $387.00 60.00% $258.00 40.00% 4 0.48% $4,644.00 $3,096.00 $7,740.00 $18,576.00 $12,384.00 $30,960.00 

HPHC Rate Saver EPO Family $1,590.00 $954.00 60.00% $636.00 40.00% 32 3:84% $11,448.00 $7,632.00 $19,080.00 $366,336.00 $244,224.00 $610,560.00 
Individual $610.00 $366.00 60.00% $244.00 40.00% 57 6.84% $4,392.00 $2,928.00 $7,320.00 $250,344.00 $166,896.00 $417,240.00 

Fallon Select Rate Saver EPO Family $1,460.00 $1,065.80 73.00% $394.20 27.00% 367 44.06% $12,789.60 $4,730.40 $17,520.00 $4,693,783.20 $1,736,056.80 $6,429,840.00 
Individual $542.00 $395.66 73.00% $146.34 27.00% 213 25.57% $4,747.92 $1,756.08 $6,504.00 $1,011,306.96 $374,045.04 $1,385,352.00 

Fallon Direct Rate Saver EPO Family $1,357.00 $1,058.46 78.00% $298.54 22.00% 92 11.04% $12,701.52 $3,582.48 $16,284.00 $1,168,539.84 $329,588.16 $1,498,128.00 
Individual $505.00 $393.90 78.00% $111.10 22.00% 47 5.64% $4,726.80 $1,333.20 $6,060.00 $222,159.60 $62,660.40 $284,820.00 

833 100% Fallon Makes Up 86.31% $7,947,367.20 $3,087,568.80 $11,034,936.00 
#of Plans 719 72.02% 27.98% 

Harvard Pilgrim Medicare Enhance Retiree $328.33 $164.17 50.00% $164.17 50.00% 185 48.43% $1,969.98 $1,969.98 $3,939.96 $364,446.30 $364,446.30 $728,892.60 
BC/BS Medex II Retiree $311.63 $155.82 50.00% $155.82 50.00% 10 2.62% $1,869.78 $1,869.78 $3,739.56 $18,697.80 $18,697.80 $37,395.60 
Tufts Medicare Prime Suplmt Plus Retiree $320.00 $160.00 50.00% $160.00 50.00% 37 9.69% $1,920.00 $1,920.00 $3,840.00 $71,040.00 $71,040.00 $142,080.00 
BCIBS Managed Blue for Seniors Retiree $267.18 $160.31 60.00% $106.87 40.00% 5 1.31% $1,923.70 $1,282.46 $3,206.16 $9,618.48 $6,412.32 $16,030.80 
Fallon Senior Retiree $278.00 $208.50 75.00% $69.50 25.00% n 20.16% $2,502.00 $834.00 $3,336.00 $192,654.00 $64,218.00 $256,872.00 
Tufts Medicare Preferred Retiree $252.00 $189.00 75.00% $63.00 25.00% 68 17.80% $2,268.00 $756.00 $3,024.00 $154,224.00 $51,408.00 $205,632.00 

382 Fallon Makes Up 20.16% $810,680.58 $576,222.42 $1,386,903.00 
Enrollments shown above indude SELCO and Surviving Spouses (22) # of Plans (was 158) 77 58.45% 41.55% 

1,215 $8,758,047.78 $3,663,791.22 $12,421,839.00 
70.51% 29.49% 

Current FY 2014 HIP Program 3121/2014 



Summary of FY 2015 Health Insurance Program 

Plan Type Premium 
Town 

Percent 
Share 

Harvard Pilgrim PPO Family $4,196.88 $2,098.44 
Individual $1,890.00 $945.00 

Tufts POS Family $4,196.88 $2,098.44 
Individual $1,890.00 $945.00 

Blue Choice Benchmark EPO Family $1,914.00 $1,148.40 
Individual $714.00 $428.40 

Tufts Navigator Benchmark EPO Family $1,854.00 $1,112.40 
Individual $708.00 $424.80 

HPHC Benchmark EPO Family $1,623.00 $973.80 
Individual $622.00 $373.20 

Fallon Select Benchmark EPO Family $1,432.00 $1 ,045.36 
Individual $532.00 $388.36 

Fallon Direct Benchmark EPO Family $1,331.00 $1,038.18 
Individual $495.00 $386.10 

Harvard Pilgrim Medicare Enhance Retiree $328.33 $164.17 
BCIBS Medex 11 Retiree $311.63 $155.82 
Tufts Medicare Prime Suplmt Plus Retiree $320.00 $160.00 
BC/BS Managed Blue for Seniors Retiree $267.18 $160.31 
Fallon Senior Retiree $278.00 $194.60 
Tufts Medicare Preferred Retiree $252.00 $176.40 

Enrollments shown above indude SELCO and Surviving Spouses (22) 

Proposed FY 2015 HIP Program 
Benchmark Plans with 5% Contribution Shfft for Fallon Senior and 
Tufts Medicare Preferred Effective January 1, 2015. 
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Employee/ 
Retiree 
Share 

$2,098.44 
$945.00 

$2,098.44 
$945.00 

$765.60 
$285.60 

$741.60 
$283.20 

$649.20 
$248.80 

$386.64 
$143.64 

$292.82 
$108.90 

$164.17 
$155.82 
$160.00 
$106.87 

$83.40 
$75.60 

Bench Mark Program 

Town Employee/ 

Percent 
#of %of 

Share 
Retiree 

Total Participants Plans Share 
(Annual) 

(Annual) 

50.00% 0 0.00% $25,181.28 $25,181.28 $50,362.56 
50.00% 5 0.60% $11,340.00 $11,340.00 $22,680.00 

50.00% 0 0.00% $25,181.28 $25,181.28 $50,362.56 
50.00% 0 0.00% $11,340.00 $11,340.00 $22,680.00 

40.00% 5 0.60% $13.780.80 $9,187.20 $22,968.00 
40.00% 4 0.48% $5,140.80 $3,427.20 $8,568.00 

40.00% 7 0.84% $13,348.80 $8,899.20 $22,248.00 
40.00% 4 0.48% $5,097.60 $3,398.40 $8,496.00 

40.00% 32 3.84% $11,685.60 $7,790.40 $19,476.00 
40.00% 57 6.84% $4,478.40 $2,985.60 $7,464.00 

27.00% 367 44.06% $12,544.32 $4,639.68 $17,184.00 
27.00% 213 25.57% $4,660.32 $1,723.68 $6,384.00 

22.00% 92 11.04% $12,458.16 $3,513.84 $15,972.00 
22.00% 47 5.64% $4,633.20 $1,306.80 $5,940.00 

833 100% Fallon Makes Up 86.31% 
#of Plans 719 

50.00% 185 48.43% $1.969.98 $1,969.98 $3,939.96 
50.00% 10 2.62% $1,869.78 $1,869.78 $3,739.56 
50.00% 37 9.69% $1,920.00 $1,920.00 $3,840.00 
40.00% 5 1.31% $1,923.70 $1,282.46 $3,206.16 
30.00% 77 20.16% $2,335.20 $1,000.80 $3,336.00 
30.00% 68 17.80% $2,116.80 $907.20 $3,024.00 

382 Fallon Makes Up 20.16% 
# of Plans (was 158) 77 

1,215 

Employee/ 
Town Share 

Retiree Share Total Budget 
Budget 

$0.00 $0.00 $0.00 
$56,700.00 $56,700.00 $113,400.00 

$0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 

$68,904.00 $45,936.00 $114,840.00 
$20,563.20 $13,708.80 $34,272.00 

$93,441.60 $62,294.40 $155,736.00 
$20,390.40 $13,593.60 $33,984.00 

$373,939.20 $249,292.80 $623,232.00 
$255,268.80 $170,179.20 $425,448.00 

$4,603,765.44 $1,702,762.56 $6,306,528.00 
$992,648.16 $367,143.84 $1,359,792.00 

$1,146,150.72 $323,273.28 $1,469,424.00 
$217,760.40 $61,419.60 $279,180.00 

$7,849,531.92 $3,066,304.08 $10,915,836.00 
71.91% 28.09% 

$364,446.30 $364,446.30 $728,892.60 
$18,697.80 $18,697.80 $37,395.60 
$71,040.00 $71,040.00 $142,080.00 

$9,618.48 $6,412.32 $16,030.80 
$179,810.40 $77,061.60 $256,872.00 
$143,942.40 $61,689.60 $205,632.00 

$787,555.38 $599,347.62 $1 ,386,903.00 
56.79% 43.21% 

$8,637,087.30 $3,665,651.70 $12,302,739.00 
70.20% 29.80% 

3/21/2014 



Summary of FY 2015 Health Insurance Program 

Rate Saver Program 

Employee! 
Plan Type Premium Town Percent Retiree Percent 

Share Share 

Harvard Pilgrim PPO Family $4,196.88 $2,098.44 50.00% $2,098.44 50.00% 
Individual $1,890.00 $945.00 50.00% $945.00 50.00% 

Tufts POS Family $4,196.88 $2,098.44 50.00% $2,098.44 50.00% 
Individual $1,890.00 $945.00 50.00% $945.00 50.00% 

Blue Choice Rate Saver EPO Family $1,984.00 $1,190.40 60.00% $793.60 40.00% 
Individual $740.00 $444.00 60.00% $296.00 40.00% 

Tufts Navigator Rate- Saver EPO Family $1,922.00 $1,153.20 60.00% $768.80 40.00% 
Individual $734.00 $440.40 60.00% $293.60 40.00% 

HPHC Rate Saver EPO Family $1,682.00 $1,009.20 60.00% $672.80 40.00% 
Individual $645.00 $387.00 60.00% $258.00 40.00% 

Fallon Select Rate Saver EPO Family $1,483.00 $422.66 28.50% 
Individual $550.00 $156.75 28.50% 

Currently 27% 

Fallon Direct Rate Saver EPO Family $1.378.00 
Individual $513.00 

Harvard Pilgrim Medicare Enhance Retiree $328.33 $164.17 50.00% $164.17 50.00% 
BC/BS Medex II Retiree $311.63 $155.82 50.00% $155.82 50.00% 
Tufts Medicare Prime Suplmt Plus Retiree $320.00 $160.00 50.00% $160.00 50.00% 
BC/BS Managed Blue for Seniors Retiree $267.18 $160.31 60.00% $106.87 40.00% 
Fallon Senior* Retiree $278.00 $194.60 70.00% $83.40 30.00% 
Tufts Medicare Preferred" Retiree $252.00 $176.40 70.00% $75.60 30.00% 

Enrollments shown above include SELCO and Surviving Spouses (22) 

Rate Saver Plans With Contribution Shift for Fallon Select and Fallon Direct Effective July 1, 2014 
Contribution Shift for Fallon Senior and Tufts Medicare Preferred Effective January 1, 2015. 

#of 
Participants 

0 
5 

0 
0 

5 
4 

7 
4 

32 
57 

367 
213 

92 
47 

833 

185 
10 
37 
5 
77 
68 

382 

1,215 

Town Employee/ 
%of 

Share Retiree 
Total 

Plans 
(Annual) Share 

(Annual) 

0.00% $25,181.28 $25,181.28 $50,362.56 
0.60% $11,340.00 $11,340.00 $22,680.00 

0.00% $25,181.28 $25,18128 $50,362.56 
0.00% $11,340.00 $11,340.00 $22,680.00 

0.60% $14,284.80 $9,523.20 $23,808.00 
0.48% $5,328.00 $3,552.00 $8,880.00 

0.84% $13,838.40 $9,225.60 $23,064.00 
0.48% $5,284.80 $3,523.20 $8,808.00 

3.84% $12,110.40 $8,073.60 $20,184.00 
6.84% $4,644.00 $3,096.00 $7,740.00 

44.06% $12,724.14 $5,071.86 $17,796.00 
25.57% $4,719.00 $1,881.00 $6,600.00 

11.04% $12,650.04 $3,885.96 $16,536.00 
5.64% $4,709.34 $1,446.66 $6,156.00 

100% Fallon Makes Up 86.31% 
#of Plans 719 

48.43% $1,969.98 $1,969.98 $3,939.96 
2.62% $1,869.78 $1,869.78 $3,739.56 
9.69% $1,920.00 $1,920.00 $3,840.00 
1.31% $1,923.70 $1,282.46 $3,206.16 

20.16% $2,335.20 $1,000.80 $3,336.00 
17.80% $2,116.80 $907.20 $3,024.00 

Fallon Makes Up 20.16% 
# of Plans (was 158) 77 

Employee/ 
Town Share 

Retiree Share Total 
Budget 

Budget 

$0.00 $0.00 $0.00 
$56,700.00 $56,700.00 $113,400.00 

$0.00 $0.00 $0.00 
$0.00 $0.00 $0.00 

$71,424.00 $47.616.00 $119,040.00 
$21,312.00 $14,208.00 $35,520.00 

$96,868.80 $64,579.20 $161,448.00 
$21,139.20 $14,092.80 $35,232.00 

$387,532.80 $258,355.20 $645,888.00 
$264,708.00 $176,472.00 $441,180.00 

$4,669,759.38 $1,861,372.62 $6,531,132.00 
$1,005,147.00 $400,653.00 $1 ,405,800.00 

$1 '163,803.68 $357,508.32 $1,521,312.00 
$221,338.98 $67.993.02 $289,332.00 

$7,979,733.84 $3,319,550.16 $11,299,284.00 
70.62% 29.38% 

$364,446.30 $364,446.30 $728,892.60 
$18,697.80 $18,697.80 $37,395.60 
$71,040.00 $71,040.00 $142,080.00 

$9,618.48 $6,412.32 $16,030.80 
$179,810.40 $77,061.60 $256,872.00 
$143,942.40 $61,689.60 $205,632.00 

$787,555.38 $599,347.62 $1.386,903.00 
56.79% 43.21% 

$8,767,289.22 $3,918,897.78 $12,686,187.00 
69.11% 30.89% 

ReVised 3/21/2014 



~ 
Employee/Retiree Contribution 

Comparison ofFY 2015 Proposed HlP With FY 2014 and With Status Quo Renewal With Shift and Alternate Consideration With Shift 

FY 2015 FY2015 FY 2015 From FY 2014 to FY 2015 

I Benchmark Difference 
Alternate Annual Annual 

FY 2014 Status Quo Difference Consld· Difference 
Monthly Monthly Monthly 

Difference Difference Plan Type Proposed Annual Annual Annual Change Change to Change to 
Current With Shift'" to FY 2014 With Shift• to FY 2014 eration to FY2014 Alternate to Alternate to 

Wrth Shift* 
Benchmark Status Quo Alternate 

Benchmark Status Quo 
Harvard Pilgrim PPO Family $1,943.001 $2,09&44 $155.44 $].865.28 $2,098.44 $155.44 $1.865.28 $2,.098.44 $155.44 $1,865.28 $155.44 $155.44 $155.44 $0.00 $0.00 

Individual $875.00 $945.00 $70.00 $840.00 $945.00 $70.00 $840.00 $945.00 $70.00 $840.00 $70.00 $70.00 $70.00 $0.00 $0.00 

Tufts POS Fami1y $1,943.00 $2,098.44 $155.44 $1,865.28 $2,098.44 $1$5.44 $1,865.28 $2,098.44 $155.44 $1,865.28 $155A4 $155.44 $155.44 $0.00 $0.00 
Individual $875.00 $945.00 $70.00 $84000 $945.00 $70.00 $840.00 $945.00 $70.00 $840.00 $70.00 $70.00 $70.00 $0.00 $0.00 

Blue Choice Rate Saver EPO Family $674.00 $765.60 $91.60 $1,099.20 $793.60 $119.60 SlA-35.20 $793.60 $119.60 $1,435.20 $91.60 $119.60 $119.60 $336.00 $0.00 
Individual $251.20 $285.60 $34.40 $412.80 $296.00 $44.80 $537.60 $296.00 $44.80 $537.60 $34.40 $44.80 $44.80 $124.80 $0.00 

Tufts Navigator Rate Saver EPO Family $675.201 $741.60 $66.40 $796.80 $768.80 $93.60 $1,123.20 $768.80 $93.60 $1,123.20 $66.40 $93.60 $93.60 $326.40 $0.00 
Individual $258.00 $283.20 $25.20 $302.40 $293.60 $35.60 $427.20 $293.60 $35.60 $427.20 $25.20 $35.60 $35.60 $124.80 $0.00 

HPHC Rate Saver EPO Family $636.001 $649.20 $13.20 $158.40 $672.80 $36.80 $441.60 $672.80 $36.80 $441.60 $13.20 $36.80 $36.80 $283.20 $0.00 
Individual $244.00 $248.80 $4.80 $57.60 $258.00 $14.00 $168.00 $258.00 $14.00 $168.00 $4.80 $14.00 $14.00 $110.40 $0.00 

Fallon Select Rate Saver EPO Family $394.201 $386.64 ($7.56) ($90.72) $400.41 $6.21 $74.52 $422.66 $28.46 $341.52 ($7.56) $6.21 $28.46 $43224 $267.00 
Individual $146.34 $143.64 ($2.70) ($32.40) $148.50 $2.16 $25.92 $156.75 $10.41 $124.92 ($2.70) $2.16 $10.41 $15732 $99.00 

Fallon Direct Rate Saver EPO Family $298.541 $292.82 ($5.72) ($68.64) $303.16 $4.62 $55.44 $323.83 $25.29 $303.48 ($5.72) $4.62 $25.29 $37212 $248.04 
Individual $111.10 $108.90 ($2.20) ($26.40) $112.86 $1.76 $21.12 $120.56 $9.46 $113.52 ($2.20) $1.76 $9.46 $139.92 $9240 

Harvard Pilgrim Medicare Enhance Retiree $164.17 $164.17 $0.00 $0.00 $164.17 $0.00 $0.00 $164.17 $0.00 $0.00 $0.00 $0.00 So.oo $0.00 $0.00 
BC/BS Medex I! Retiree $155.82 $155.82 $0.00 $0.00 $155.82 $0.00 $0.00 $155.82 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 
Tufts Medicare Prime Suplmt Plus Retiree $160.00 $160.00 $0.00 $0.00 $160.00 $0.00 $0.00 $160.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 
BC/BS Managed Blue for Seniors Retiree $106.87 $106.87 $0.00 $0.00 $106.87 $0.00 $0.00 $106.87 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 
Fallon Senior* Retiree $69.50 $83.40 $13.90 $166.80 $83.40 $13.90 $166.80 $83.40 $13.90 $166.80 $13.90 $13.90 $13.90 $0.00 $0.00 

Tufts Medicare Preferred* Retiree $63.00 $75.60 $12.60 $151.20 $75.60 $12.60 $151.20 $75.60 $12.60 $151.20 $12.60 $12.60 $12.60 $0.00 $0.00 

Employee/Retiree Contribution 
3/23/2014 
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WEST SUBURBAN HEATLH GROUP 

Out-of-Pocket (OOP) Maximums 

A/fordable Care Act {ACA) OOP maximum requirements-

The ACA requires that all health plans, except Medicare plans, have an out-of-pocket maximum. The 

ACA allows OOP maximums that do not exceed $6.350 per Individual and $12.700 per Family per year. 

WSHG OOP maximums -

Most WSHG plans have OOP maximums as indicated below, so the group currently meets the ACA 

requirement. 

Rate Saver HMOs: BCBS, HPHC, Tufts HMOs- $2,000 lndividual/$4,000 Family per year. 

Fallon HMOs- $1,000 lndividual/$2,000 Family per year. 

Benchmark HMOs: All have OOP maximums of $2,000 lndividual/$4,000 Family per year. 

HPHC PPO- In-Network: No OOP maximums 

Non-Network: $1,620 lndividua/$3,200 Familyl per plan year. 

Tufts POS- In-Network: None 
Non-network: $1,500 lndividual/$3,000 Family per plan year 

The following WSHG member payments currently count towards the OOP Maximum: 

• Plan year Deductible, 

• Copayments, except for RX copays, 

• Coinsurance. 

As o/7/1/~Fa/lon will require all accounts to include the RX member costs In the OOP Max. 

As of 7 /1/~ the ACA will require RX copays to count towards the OOP Max. 

If WSHG does not increase the OOP maximums once RX copays are included, there will be an impact on 

claims for which the WSHG is responsible. In order for claims impact to be neutralized, the OOP 

maximums should probably go to $3,000/$6,000. 

What is the G/C doing about OOP maximums? 

GIC plans do not currently have OOP maximums. The Commissioners recently voted to add OOP 

maximums effective 7/1/14 that will include RX co pays. The OOP maximums will be $5,000 

lndividual/$10,000 Family per year. 

Prepared by GBS, 3/14/14 



WEST SUBURBAN HEALTH GROUP 

FY15 OUT OF POCKET MAXIMUMS (OOP Max.) 

HEALTH PLAN 

HPHC Rate Saver 
HPHC Benchmark 

HPHC PPO 

Tufts Navigator RS 
Tufts Advantage Benchmark 

Tufts POS 

Network Rate Saver (Blue Options) 
Network Blue Benchmark 

Fallon SC & DC Rate Saver 
Fallon SC & DC Benchmark 

In-Network 

$2,000/$4,000 
$2,000/$4,000 

$2,000/$4,000 

$2,000/$4,000 
$2,000/$4,000 

$2,000/$4,000 

lllftm1~h11TI1n1lim~lWJLI 
$2,000/$4,000 
$2,000/$4,000 

tilllt91Rff!tr:#fl:m!GIEUillU!if4~ 
$1,000/$2,000 
$2,000/$4,000 

The following currently count towards the OOP Max.: 
(1) Plan year deductible, 
(2) co pays except for Rx co pays, 
(3) coinsurance. 

Out-of-Network 

N/A 
N/A 

N/A 
N/A 

N/A 

Effective 7/1/15 RX copays will accumulate towards the OOP Maximums for all plans as required by the Affordable Care Act. 

Fallon Is requiring that RX copays accumulate towards the OOP Maximum effective 7/1/14. 



Update to Tufts Health Plan 
Navigator Product 

The GIC recently made a policy change to the Hospital Tiering on Tufts Health Plan's Navigator 
Product. Tufts Health Plan will be making modifications to the hospital tiering structure that 
will go live for all clients who offer the Navigator Product effective upon renewal starting July 
1, 2014. The change will impact the current Benchmark and Rate Saver plans offered by WSHG 
and are specific to how the hospital will be tiered only. Moving forward the Navigator plan 
will now have one tier per hospital rather then 3 tiers based on type of admission. 

There are a few reasons for this change: 
• Having one tier per hospital instead of three makes it simpler for members and 

providers and provides more consistency across plan designs 
• The cost metrics are based on relative price rather then cost per admissions 
• The tiering is set by a quality gate rather then rank by cost 
• Use of state-mandated tiering approach (same quality measures, use of relative price per 

cost) 

Tufts has conducted a pricing impact on WSHG claims. The evaluation of the Rate Saver plan 
(currently we have no membership on Benchmark) concludes the estimated impact due to the 
Navigator hospital tiering change is negligible on a pmpm basis. 



INSURANCE ADVISORY 
COMMITIEE 

March 25, 2014 

Mr. Henry J. Fitzgerald, Chair 
Board of Selectmen 
100 Maple Avenue 
Shrewsbury, Ma and 01545 

Dear Mr. DePalo: 

Town of Shrewsbury 
MASSACHUSETIS 01545·5398 

DRAFT 

Richard D. Carney Municipal Office 
Building 

100 Maple Avenue 

At our meeting today, the Insurance Advisory Committee (lAC) considered the renewal proposal 
from the Town Manager relative to changes in the Fiscal Year 2015 Health Insurance Program 
(HIP). 

The lAC recommends the Board of Selectmen adopt a HIP as follows: 

1. Effective July 1, 2014, all existing active employees and existing non-Medicare eligible 
retirees have the option of moving to the WSHG Benchmark plans that will maintain the 
current contribution ratios or they may remain on the current Rate Saver plans with 
new contribution ratios established for the Fallon Plans of 71.5%/28.5% (from 73%/27%) 
for the Select program and 76.5%/23.5% (from 78%/22%) for the Direct program. 

2. Effective July 1, 2014, all new hires and new non-Medicare eligible retirees must enroll 
into one of the Benchmark programs. For those employees retiring the conversion to 
the Bench Mark program would be at the next open enrollment after the effective date 
of retirement. 

3. The Harvard Pilgrim PPO and Tufts POS premiums will increase by 8.0%. The current 
contribution ratios would continue. 

4. Renew all senior plans as offered through the West Suburban Health Group (WSHG) 
with contribution percentage changes for the Fallon Senior Plan and Tufts Medicare 
Preferred moving from 75%/25% to 70%/30%. This contribution percentage change 
would take place on January 1, 2015. 

5. That this program remain in effect for a two year period commencing July 1, 2014 with 
no other changes to be made other than plan design changes requested by the 

· respective carriers and changes in monthly premiums resulting from the FY 2016 
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premium rating process. In the case of the Fallon dental plan design element, this may 
go away in FY 2016. 

6. That the Out of Pocket Maximums (OOP) for the Harvard Pilgrim PPO (In-Network) be 
established at $2,000/$4,000. Note is made that the OOP for the Fallon Select and 
Fallon Direct Rate Saver Plans is $1,000/$2,000 which is different from every other plan 
which is $2,000/$4,000. This lower amount should have resulted in a 1% increase in 
premiums which is not being collected by the WSHG. The matter of OOP will be 
revisited prior to next year's renewal and will result in some changes. 

7. That the Tufts Health Plan establishes a new tiering structure for hospitals as mandated 
by the Group Insurance Commission (GIC) as outlined in the attached. 

8. That effective January 1, 2015, the Town's Flexible Spending Account (FSA) adopt a 
$500 roll over provision consistent with Federal law at that time and in the future in 
order to provide a better opportunity for employee and retirees to adapt to a deductible 
and higher co-pay plan design. 

I am available should you have any questions. 

Truly yours 

David Hodgerney, Chairman 
Insurance Advisory Committee 

Cc: lAC Members 


